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RE: Customer Reference

I would like to take this opportunity to commend Britco Structures for being a first class
business operation. Britco has been a supplier of Boxx Modular’s for the last 18 months,
building our modular office fleet primarily out of their Penticton manufacturing plant.
Every single person that we have dealt with in Britco’s operation has been pleasant to deal
with. Whether it is their sales department, upper management, or their plant personnel,
Boxx Modular has always been treated as a first class client. Due to their efforts I would
argue that Boxx Modular and Britco’s relationship has gone beyond simple business
transactions.

Britco has built a very strong product for Boxx Modular, with very few deficiencies to
cause any concern. When Boxx Modular does run into the odd problem with our office
fleet, Britco is quick to act and get the matter resolved in a timely manner. Being in this
industry for many years, I have known there to be a tendency for manufacturers to over
promise and under deliver when it comes to delivery dates. With Britco, we find that we
can always count on them to meet the dates that they promised at the time of order.

Finally, Mike Ridley and his staff know how to treat their clients. He understands that
there is a time and place for business transactions to be held, and that other times call for
relaxing meetings just to get to know the client a little better. We would strongly
recommend Britco Structures to anyone requiring modular buildings.

Sincerely,

Troy Cleland
VP & Division Manager
Boxx Modular
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